
COMPLAINTS RECEIVED BY LEGISLATION
Legislations 2020 2019 2018 2017 2016 2015 2014 2013 2012 2011

Employment [Termination &

Redundancy Payments] Act 1,595 1,287 1,434 1,680 1,860 2,134 3,125 3,356 3,126 4,062

Minimum Wage Act 86 94 129 203 214 256 1,437 1,332 1,193 1,145

National Minimum Wage Order

(Other Workers) 166 212 203 251 179 305 0 * * *

National Minimum Wage Act

(Household Workers) 87 88 93 229 338 304 0 * * *

Maternity Leave Act 8 7 13 52 14 50 86 77 55 78

Holidays with Pay Act 1,293 1,413 1,417 1,465 1,549 1,753 2,306 2,664 2,530 3,174

TOTAL 3,235 3,101 3,289 3,880 4,154 4,802 6,954 7,429 6,904 8,459
Source: Ministry of Labour & Social Security

See Statistical Bulletin for further details

*Data for this period is unavailable


